Howto Reserve a Zipcar Online

Step 1: After logging in, make sure your webpage is set to the “Booka car” tab.
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Step 2: Make sure the location is set to an area near you.

Bookacar Trips Billing Help

100 | 5t, Sacramento, CA 95814, US

Step 3: Select the date by clickingon the “start date” and scroll through the months (if needed) and
select the day you want to make your reservation.
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Step 4: When you have chosen the date youwant to make your reservation, select the “Time”

option next to “Start date” and scroll down until you find the time youwant to make your
reservation for.
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Step 5: Then, select the end time by scrolling through the options, just as you did when selecting
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the start time. Remember: 3hr/daylimit and 9hr/weeklimit. e
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Step 7: Search through the vehicle options to find the one that worksbest. Scroll down to search for
further away options if needed. Note: For bestresults, select “All types” for the car type and
model.
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Filter by car type or model
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Remember to pay attention to the price when selecting a vehicle. Remember: Only Our
Community CarShare Zipcar vehicles are free under your Our Community CarShare
membership.
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Step 8: Review the trip details after selecting your vehicle, verify the details are correct. When
done, select “Book this car”.

Book this car
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Step 9: Note the next page congratulating you on making your reservation and Zipcar’s suggestion
to use the mobile app for a convenient and on-the-go way of managing your reservation and more.
If needed, edit your trip by selecting the “Edit trip” button.

Congratulations - Your trip is booked!
Manage, book and unlock the car with our mobile apps

Edit trip

The “Edit Trip” button allowsyou to adjust yourtime, or to cancel yourtrip if needed.
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Adjust your times by moving the handles.

Cancel trip # Memo: Keep track of your trips, add a memo

Cost Estimate
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