Our Community CarShare Sacramento April 10, 2019
Sacramento, California 95814

Info@OurCarShare.org

(916) 364-6508

Welcome to Ride Hail!

Congratulations, Our Community CarShare Sacramento has approved your participation in RideHail.
Within 14 business days, you will receive your personalized US Bank Cal-Card via U.S. Mail. As a
cardholder, you have access to reserve ridesharing services for ‘Last Mile’ transit options. When you receive

your US Bank Cal-Card, please follow the enrollment instructions below.

ACTIVATE
1. Call (800)-344-5696
2. Enter the 16-Digit Card Account Number
3. Enter Your Mailing Address
4. Enter Ride Hail Social Security Number: 7772*

*Social Security number is specific to Community CarShare Sacramento Ride Hail only

5. Create A Personal 4-Digit Passcode: XXXX
6. Enter Your Mobile Phone Number
REGISTER

1. Login to access.usbank.com
2. Click Register Online*

*Online Registration will allow you to track purchases and view balances.

3. Enter Organization Short Name: Calcrd
4. Enter your 16-Digit Card Account Number & Expiration Date

RIDEHAIL

1. Create a username for ride-hail merchants (i.e. Lyft, Uber, Taxi Services, etc.)
2. Use your US Bank Cal-Card to pay for services.

All Visa card transactions will be limited to ride-hailing merchant services only. For the next year, you will
be allocated a monthly amount of $125 to spend on ride-hailing transportation. Your card and eligible funds

will expire one year after your enrollment date. Allotted funds do not rollover from month to month.

Please keep this document for your records.
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